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September 17, 2017 


U.S. Environmental Protection Agency 


Mail code 1201A 


1200 Pennsylvania Avenue, NW 


Washington, DC 20460 
Title VI Complaints@epa.gov 


 


Complaint against: 


 


Bristol-Myers Squibb 


6000 Thompson Rd  


East Syracuse, NY 13057 


(315) 432-2000 


 


I am filing complaint against Bristol-Myers Squibb (BMS) of Syracuse, New York for 1. 


Racial Discrimination Employment Termination without cause for being a black male 2. Breach 


of Payment contract retaliation for filing racial discrimination complaint and 3. Hiring 


Retaliation after filing racial discrimination complaint. 


 


1. Racial Discrimination Employment Termination without cause for being a black 


male 


 


In Februry 2017 I signed a contract to work for Bristol-Myers Squibb (BMS) for 6 months 


starting in July 2017 and not an at will employment agreement. On July 10, 2017 I started my 1st 


day of work at Bristol Myers Squibb of Syracuse, NY and was given a contract employee policy 


manual. Per policy, BMS is required to give me an ID badge after attending a on-site orientation 


which I did (Exhibit 1) but BMS refused. 


 


The next morning, July 11, 2017, I politely asked BMS for my policy required ID badge and was 


verbally reprimanded for not having one by a Caucasian male security guard. During the 


afternoon of July 11, 2017 BMS issued me an ID badge. 


 


On July 12, 2017 informed me via telephone 


BMS terminated my employment for no cause, no policy violation, no performance issues nor 


warnings and I will receive the remainder of my 6 month BMS per contract. Please note, I was 


the only black person in my orientation group and BMS Syracuse employs less than a handful of 


black employees out of hundreds of employees. I was also informed by  that 


BMS refused to give me a termination letter. 


 


In addition, I completed all assigned tasks to date, received perfect scores on all BMS exams as 


we only did computer training up to that point.  
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2. Breach of contract retaliation for filing multiple racial discrimination complaints 


  


On July 13, 2017 I filed a racial discrimination complaint over the termination of my 


employment with BMS via 


voicemail and followed up via email on July 19, 2017 as she has been ignoring me (Exhibit 2). 


On July 17, 2017 I filed racial discrimination complaint against BMS with the New York 


Department of Labor (NYDOL) to receive unemployment insurance. NYDOL referred my racial 


discrimination complaint to BMS on July 17, 2017 for a response. On July 17, 2017 the New 


York Department of Labor determined I did not violate any policies, have any performance 


issues, was racially discriminated against and forced BMS to pay me unemployment insurance. 


 


On July 21, 2017 I first became aware BMS breached the terms of my non-at-will 6 month 


employment contract by only paying me for 3 days work without negotiation and not the 6 


month contract balance (Exhibit 3) in retaliation to my July 13th, 17th and 19th 2017 racial 


discrimination complaints. I was previously informed on July 12, 2017 I would receive the 


remainder of my 6 month pay by  


 


3. Hiring Retaliation after filing multiple racial discrimination complaints 


 


After I was hired at BMS I was in strong contention for a higher paying permanent BMS position 


in which I completed an interview (Exhibit 4). In retaliation for my July 13th and 17th 2017 


racial discrimination complaints BMS removed my candidacy for the position I interviewed for 


on July 18, 2017 (Exhibit 5).  


 


Sincerely, 
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EXHIBIT 1 


 


 


 


 


 



























EXHIBIT 2 







Complaint Follow up


I am following up on my racial discrimination complaint filed with you on July 13, 2017.


Wed 7/19/2017 7:14 PM


To:
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Secure Message
______________________________________________________________________________________________________________


    
Date: 07/17/2017 12:31 PM
From: Department of Labor
To: 
Priority: NORMAL
Subject: This is an important message about the Unemployment Insurance claim that you just filed
    
We have received the claim you recently filed on our website. However, you need to speak to an agent to
complete it as soon as possible.
    
To do this, please call our Telephone Claims Center toll free at 888-209-8124. Select your language, then
press 9 for the Main Menu. At the Main Menu, press 2 - "To complete your claim..." Please follow the
instructions and wait on the line until a representative is available to help you.
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Menu Department of Labor


Official Record of Benefit Payment History


Current Claim


Name:


Social Security Number:


Start/Effective Date: 07/17/2017


Benefit Year Ending Date: 07/22/2018


Weekly Benefit Amount:


Maximum Amount Payable:


Effective Days Remaining:


Latest Transaction(s) as of 08/26/2017
You last certified for benefits for the week ending 07/30/2017.
Your payment for the week ending 07/30/2017 was released on 08/08/2017.


Effective Days


Each day in a week (Monday through Sunday) that you qualify for benefits is called an effective day.


There is a maximum of 4 effective days each week, and you must qualify for all 4 effective days in


order to receive your total weekly benefit rate. For each day in the week that you are not eligible to


receive benefits, you will receive one less effective day, which is equivalent to one fourth of your


weekly benefit rate. For example, if you are not available to work one day in a week, or if you have


worked any part of a day, or have received vacation or holiday pay for one day in a week, your


benefits will be reduced by one effective day (the same as one-quarter of your benefit rate). You can


receive a maximum of 104 effective days on your claim.


If three days have passed since a payment was released and the funds are not in your account, you


should contact KeyBank Customer Service at (866) 295-2955 if you have a debit card. If you have


direct deposit, contact your bank. If there is a holiday in a given week, payments may be delayed by


one day that week.


Payment History


(b) (7)(C) - Enforcement Privacy


(b) (7)(C) - Enforcement Privacy







July 17, 2017


Department of Labor 


PO Box 15130 


Albany NY 12212-5130 


Complaint against: 


Bristol-Myers Squibb 


6000 Thompson Rd  


East Syracuse, NY 13057 


(315) 432-2000


I am filing a racial discrimination complaint against Bristol-Myers Squibb (BMS) of


Syracuse, New York for termination of employment on July 12, 2017 without cause for being a 


black male.  


1. Employment Discrimination


On June 5, 2017 I signed a contract with an independent contractor to work for Bristol-Myers 


Squibb (BMS) for 6 months starting in July 2017, with the potential of being offered the full time 


BMS positions in which I already interviewed.  


On July 10, 2017 I started my 1st day of work at Bristol Myers Squibb of Syracuse, NY and was 


given a contractor policy manual. Per policy, BMS is required to give me an ID badge after 


attending a site orientation which I did (Exhibit 1) but BMS refused. 


The next morning, July 11, 2017, I asked BMS for my policy required ID badge and but BMS 


refused. During the afternoon of July 11, 2017 BMS issued me an ID badge. 


On July 12, 2017  informed me BMS terminated 


my employment for no cause, no policy violation, no performance issues nor warnings as I 


completed all assigned tasks to date received perfect scores on all BMS exams as we only did 


computer training. On July 13, 2017 I filed a racial discrimination complaint with with BMS 


Senior Human Resources Coordinator and to find out why I was terminated. To 


date,  has not provided a response to my racial discrimination complaint nor why I 


was terminated (Exhibit 2). 
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After learning of management and other evaluators’ confirmed white supremist activity 


through social media of displaying images of Adolph Hitler, swastikas, confederate flags, hateful 


images of black people and touting guns I understand why I was terminated without cause for 


being black (Exhibit 3).  


 


Sincerely, 
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New York State Department of Labor


*To reach the Telephone Claims Center, please call (888) 209-8124. TTY/TDD users: call a relay operator at (800) 662-1220 and ask the operator
to call (888) 783-1370. Video or other types of relay service users contact your relay operator and ask the relay operator to call (888) 783-1370.


Unemployment Insurance: A CLAIMANT HANDBOOK


 
 


 
 


 


  


 
 


 
 
 
 


 
 


If you are not 
sure if you are 
qualified to receive 
Unemployment 
Insurance benefits, 
you should still 
apply as soon as 
possible. We will 
determine if you 
are eligible. 


1. What is Unemployment Insurance? 
Unemployment Insurance is temporary income for eligible workers who 
become unemployed through no fault of their own. Unemployed workers 
who are receiving Unemployment Insurance benefits are sometimes referred 
to as “claimants.”  You will see that term used throughout this handbook and 
on our website. 


You can receive Unemployment Insurance benefits for a maximum of 26 full 
weeks during a one-year period called a “benefit year.” 


In New York State, employers pay for benefits, not workers. No deductions are 
taken from workers’ paychecks for Unemployment Insurance. 


2. How do I know if I am eligible to receive Unemployment 
Insurance benefits? 


If you are not sure if you are qualified to receive Unemployment Insurance 
benefits, you should still apply as soon as possible. We will determine if 
you are eligible. 


What are the requirements to receive benefits? 


You can apply for Unemployment Insurance benefits (file a claim for benefits) 
if you have worked in New York or another state. In order to receive benefits, 
you must: 


•		 Have lost employment through no fault of your own;
•		 Have enough prior earnings from employment to establish a claim;
•		 Be ready, willing and able to work immediately; and 
•		 Be actively seeking work and keep a record (online or written) of your 


efforts for each week you claim benefits. 


What are some of the reasons I could be denied benefits? 


You must meet the requirements set by law to receive Unemployment 
Insurance benefits. You cannot get benefits if you have less than the required 
work history and wages to establish a claim as discussed on pages 8 – 14: 
“How much will I receive in benefits each week?” Other reasons your claim 
could be denied include: 


1. Voluntary quit and discharge: You will be disqualified from receiving 
Unemployment Insurance benefits if we determine that: 


•		 You quit a job without good cause; or 
•		 You were discharged (fired) for misconduct. 


1 







EXHIBIT 3 


 


 







RTR / Rate Confirmation for the position of Biologics Process Operator located at
East Syracuse, NY – 13057 Job Code: 20348-1  


Wed, Feb 22, 2017 at 5:07 PM


 


 


I just need to confirm few details from you.


 


·         Availability for Interview?


·         Any Interview or offers lined up?


·         How soon you can start with us?


 


 


Glad we got to speak over the phone.  Please fill in your first name--------------- and last name -------
---------.


 


 


 


Please attach your updated resume also in the email.


 


In order to avoid any duplicate submittals of my resume, please acknowledge the following
statements and send your confirmation.


 


I acknowledge the exclusive right of spectra force technologies to consider my profile for the
position  Biologics Process Operator located at East Syracuse, NY – 13057 Job Code: 
20348-1  .


i agree to work at  on w-2 for the 06 months contract.


•            i agree on the payment terms of Bi weekly basis.


•            i will be available for an in-person/telephonic/ or Skype interview when the
interview request occurs.
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I further agree not to submit my resume through any other agency for this specific “Bristol Myers
Squibb”.


 


Note: as discussed, if you are selected for this position, you will be required to complete and pass
a pre-employment background verification screening and drug test. If these pre-employment
screenings are returned with unsatisfactory results based on spectraforce’s policies and/or the
client’s policies, you may not be considered for the position applied for.


 


Here is the job description


Title: Biologics Process Operator 
Loca�on: East Syracuse, NY – 13057


Dura�on: 06 months


 


Job Responsibilities:


·         Operates control systems and processes in Biotechnology Pilot Plants as assigned.
Prepares process buffers and reagents.


·         Cleans equipment and maintain area in clean and orderly fashion.


·         Recognizes and reports safety, maintenance and operational variances to area
management.


·         Communicates status of operations to area management in a timely manner.


·         Follows detailed SOP’s and batch records. Ensures compliance with cGMP and safety
requirements.


·         Maintains files, records and equipment. Records data, logs activities and monitors
processes. Achieves and maintains proficiency through training.


Qualification:


·         The successful candidate will have a high school diploma with a minimum of 5 years
process operations experience A.A.S. or B.S. degree is preferred.


·         Prior job related experience required along with demonstrated mechanical aptitude.


·         Familiarity with general chemistry, mathematics, microbiology and cGMP clean room
operations is a plus.


·         The nature of the position demands keen attention to detail.


·         Prior experience following and documenting written instructions is required.


·         Committed team player prepared to work in and embrace a team based culture.


·         Shift work and overtime required.







·         Selected candidates will be required to enter a structured training program and
successfully complete all modules including Biologics orientation training, general
knowledge training and job function training and successfully complete training module
evaluations at 1, 3, 6 and 12 month milestones.


 


Sincerely,


 


Thanks & regards,
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EXHIBIT 4 


 


 











EXHIBIT 5 







Bristol-Myers Squibb - Thank you for your interest


Dear 


Thank you for your interest in the Purification Process Operator Trainee (1701815) position at Bristol-Myers Squibb
Company. Unfortunately, we are not able to move forward with your candidacy at this time. Your resume will remain active in our
database.


We also invite you to visit our career site to learn more about career opportunities at Bristol-Myers Squibb, www.bms.com/careers.


Sincerely,
Human Resources
Bristol-Myers Squibb


Please do not reply to this message. Replies are undeliverable and will not reach the Human Resources Department.


Bristol-Myers Squibb <hr-bms@invalidemail.com> 
Tue 7/18/2017 8:57 AM


To  


 1 attachments (2 KB)


this_message_in_html.html;
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Bristol-Myers Squibb - Thank you for your interest


Dear 


Thank you for your interest in the Quality Assurance - Field Operations (1702713) position at Bristol-Myers Squibb
Company. Unfortunately, we are not able to move forward with your candidacy at this time. Your resume will remain active in our
database.


We also invite you to visit our career site to learn more about career opportunities at Bristol-Myers Squibb, www.bms.com/careers.


Sincerely,
Human Resources
Bristol-Myers Squibb


Please do not reply to this message. Replies are undeliverable and will not reach the Human Resources Department.


Bristol-Myers Squibb
Tue 7/18/2017 1:19 PM


To  


 1 attachments (2 KB)


this_message_in_html.html;
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Bristol-Myers Squibb - Thank you for your interest


Dear :


Thank you for your interest in the Training Document Control Coordinator (1702636) position at Bristol-Myers Squibb
Company. Unfortunately, we are not able to move forward with your candidacy at this time. Your resume will remain active in our
database.


We also invite you to visit our career site to learn more about career opportunities at Bristol-Myers Squibb, www.bms.com/careers.


Sincerely,
Human Resources
Bristol-Myers Squibb


Please do not reply to this message. Replies are undeliverable and will not reach the Human Resources Department.


Bristol-Myers Squibb
Tue 8/22/2017 5:31 PM


To  


 1 attachments (2 KB)


this_message_in_html.html;
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Supporting Assignments:


Assigner Office Assignee Assigned Date


Gayvonne Gary R5 Frederick Brown Nov 1, 2016


Gayvonne Gary R5 Jesse McDaniel Nov 1, 2016


History


Action By Office Action Date


Jacqueline Leavy OEX Assign R5 as lead office Nov 1, 2016


Gayvonne Gary R5 Changed Signature DX-Direct Reply DD-Division Direct-
or


Nov 1, 2016


Gayvonne Gary R5 Accepted the group assignment Nov 1, 2016


Gayvonne Gary R5 Assign Yesenia Ortiz-Santiago as lead Nov 1, 2016


Gayvonne Gary R5 Assign Frederick Brown to support the control Nov 1, 2016


Gayvonne Gary R5 Assign Jesse McDaniel to support the control Nov 1, 2016


Comments


Commentator Comment Date


No Record Found.


Correspondence Management System
Control Number: AX-17-000-0931-WH
Printing Date: November 01, 2016 12:27:40
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From: Dorka, Lilian
To: Johnson, Gaila
Cc: Walts, Alan; Staniec, Carol; Covington, Jeryl; Temple, Kurt
Subject: Fwd: Control # AX-17-000-0931-WH
Date: Wednesday, November 02, 2016 9:31:47 PM
Attachments: AX-17-000-0931-WHCorrespondence2.pdf


ATT00001.htm
AX-17-000-0931Controlslip.pdf
ATT00002.htm
AX-17-000-0931-WHCorrespondence.pdf
ATT00003.htm


Hi Gaila, thanks for this!  We will take a look ASAP and let you know what we think. Thanks,
 Lilian 


Sent from my iPhone


Begin forwarded message:


From: "Johnson, Gaila" <johnson.gaila@epa.gov>
Date: November 2, 2016 at 5:34:19 PM EDT
To: "Dorka, Lilian" <Dorka.Lilian@epa.gov>
Cc: "Walts, Alan" <walts.alan@epa.gov>, "Staniec, Carol"
 <staniec.carol@epa.gov>
Subject: FW: Control # AX-17-000-0931-WH


Hello Ms. Dorka,
 
I am forwarding a POTUS complaint to your office alleging civil rights violations against
 a state agency receiving federal government grants.  I spoke with Mr. Walts and he
 indicated that we will work with the National Office if needed.  Can you review the
 documents and let us know our next steps, if any?
Thanks,
 
Gaila Johnson
Director of Civil Rights
U.S. EPA, Region 5
77 W Jackson Blvd
Chicago, IL 60604
Email: johnson.gaila@epa.gov
Telephone:  (312) 886-1480
 


From: Staniec, Carol 
Sent: Wednesday, November 02, 2016 2:23 PM
To: Johnson, Gaila <johnson.gaila@epa.gov>
Subject: FW: Control # AX-17-000-0931-WH
 
Gaila,
I realize that I might not have sent the control letter.







 
 
 
 
 
 
 
 


From: Ortiz, Yesenia (Jessie) 
Sent: Tuesday, November 01, 2016 11:38 AM
To: Garl, Jerri-Anne <garl.jerri-anne@epa.gov>
Cc: MaGee, Julie <magee.julie@epa.gov>; Mooney, Susan <mooney.susan@epa.gov>;
 Brown, Frederick <brown.frederick@epa.gov>
Subject: Control # AX-17-000-0931-WH
 
Good morning MMB,
 
Control # AX-17-000-0931-WH has been assigned to MMB.
 
Due date 11/14/16.
 
Please provide me with the staff person whom will be responding to this control by
 COB 11/2/16.
 
If you feel you have received this in error, please let me know.  Thank you.
 


Yesenia Ortiz-Santiago (Jessie)
Administrative Specialist
U.S. Environmental Protection Agency
77 West Jackson Boulevard (L-8J)
Chicago, Illinois 60604
Direct line: (312) 886-6671
Fax: (312) 692-2972
e-mail: ortiz-santiago.yesenia@epa.gov
 
Note - 
This communication may contain privileged, confidential or proprietary
 information that may be protected from disclosure under law.  If you are not
 the intended recipient, please do not read, use or disclose the contents of this
 communication to others.  Please notify the sender that you have received this
 in error.  Please then delete the communication from your system and destroy
 any copies of it.  Thank you.







 






































From:


Submitted: 10/22/2016 1:27 PM EDT


Email:


Phone:


Address:  (Valid)


Subject: Civil Rights


Message:


Submitted via www.whitehouse.gov/contact
Case Number: 20161022-09469998


IP Address:


 
 


 


Dear President Obama & First Lady, 
Thank you for your tireless efforts in running and protecting our great country, a very difficult
job for sure. 
The reason for my letter to you is that my business  and


- have been under attack for the past three years by a
rouge inspector Mr. Cory Jacobson of the Illinois EPA Land Bureau. In the past three years he
has issued violations to my medical waste treatment business & Pet Funeral business, which I
have and will continue to fight for the truth and continued services throughout Illinois. 
Mr. Jacobson has in the past disregarded our safety procedures and spoke personal racial
attacks against me and my staff for no reason other than what seems to be either religious
discrimination or bias in the department of EPA. He has in the past three years placed us in
violation which was dismissed after bringing it to the attention of his superiors. We are the only
full service medical waste treatment business in Illinois up against a Billion dollar organization
call  based in Lake Forest Illinois. This monopoly business controls not only the
regulator agencies who oversee this industry as well as DuPage County officials who have also
been aggressive to me and my firm in other locations we own. 
Since our inception in 2008 we have always maintained a high level of respect for IL EPA and
its inspectors with cooperation and no violations up until Mr. Jacobson started his rouge
actions. We maintain a clean and safe environment with no accidents or violations during the
past 15 years in the solid waste industry. 
The following contacts are heads of departments who I feel could be politically corrupt or not
know about the violations and the urgent matter about to unfold. Considering the next election
is near we feel a law suit brought against Illinois would harm Attorney General Madigan
chances of reelection for the burden is always a river which flows up stream to the highest
office. 
Director Mr. Raymond Poe Head Director – 217-524-3300 
Mrs. Beverly Alberracin, IL EPA permitting – 217-524-3289 
Violation council – James  – 217-524-3300 Richardson@illinois.gov
Attorney Ann Dempsey- 815 963 0009 ex 211 


Respectfully, 
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